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ABSTRACT 

An evaluation was made of the PhoneFriend program at 
State College, Pennsylvania — an after-school phone-in service 
designed as a **f riend-*in-need** outreach service for children 5 
through 13 years of age. The evaluation specifically investigated the 
extent to which PhoneFriend provided information and support to 
children at home alone after school and the extent to which the 
service provided a viable after-school service for parents. An 
additional focus of the evaluation was to assess the extent of the 
community's awareness of the program. Adult subjects, listed in the 
Pennsylvania State University faculty and staff telephone directory, 
were contacted by campus mail. When possible their children were 
surveyed by telephone. A total of 80 parents responded to the survey 
questionnaire and 37 of their children were interviewed. Data 
suggested that PhoneFriend has been successful in providing a 
valuable and greatly appreciated service to parents and children in 
the university community. The overwhelming majority of parents and 
children surveyed were familiar with PhoneFriend and, in general, 
were pleased with the service. It is concluded that PhoneFriend has 
recognized and acted upon an important community need in an 
effective, efficient manner that has completely satisfied its target 
audience. Six tables provide detailed results; parent and child 
survey in t rumen ts are appended. (RH) 
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Tltla at PrQcrraaii Phon«Frl«nd 

Program Direeton Louise Guemey, Ph.D. 

Department of Individual and Family 
i-tudies ^ 

The Pennsylvania state University 
PttrP9ge gf tt» Progran : PhoneFriend is an after-school 
phone-in service designed not to be a crisis line nor as a 
counseling referral service, but rather as a 
"friend-in-need," out-reach service, its purpose is to help 
children, ages 5 through 13, and families and to gather 
information which may lead to further community action. 
There are four broad program goals: 

1. To create a helping network that will provide 
information and support to children at home without 
adult supervision after school hours; 

2. To help these children help themselves; 

3. To augment the existing inadequate data base for 
this population; 

4. To increase the awareness of the community about 
the identified needs of these children. 

I^rffOg? Of th^ Sva l M?^tl9 . D : This evaluation was designed to 
assess the impact of PhoneFriend on parents and children in 
the university community. More specifically, we explored 
the extent to which PhoneFriend provides information and 
support to children at home aa.one after school and the 
extent to which PhoneFriend provides a viable after-school 
service for parents. Thus, the major focus of this 
evaluation was to address the first broad program goal. 



In addition, a sacond focus of tha avaluation was to 
assass tha avaranaas of parants and childran in tha 
univaraity coamunity of this sarvica. This information will 
ba aupplamantad by a forthcoming naads assassatant conducted 
by tha Stata Collaga Araa School District ragarding 
af tar-school cara. Tha rasxats fron tha School District 
survay will ba availabla in lata January or aarly February. 

Thirdly, this avaluation, in and of itself, provides 
support for the third program goal. Finally, ve indirectly 
assessed the second program goal. However, the second 
program goal was not a focus of this evaluation, due to 
circumatancas beyond our control, i.e., lack of permission 
by the PhoneFriend Executive Board to observe the 
PhoneFriend voltinteers in action. 

lifl^&Sdi Our subjects were recruited through campus mail 
from the Pennsylvania state University faculty and staff 
telephone directory. We randomly selected 700 university 
employees listed in the directory and sent to each an 
introductory letter explaining the intent of our study, our 
questionnaire, and an inter-office envelope in which to 
return the completed survey (see Appendix A) . Our target 
population was parents and their grade school children, ages 
5 through 13. We contacted the Pennsylvania state 
Univttraity, Department of Information, to ascertain 
information regarding the family composition of university 
employees; this information was unavailable. In light of 
this, a great many subjects selected for participation were 



no doubt in«ligibl«. Thm individuals war* instructed to 
disregard our rsqusst and discard our questionnaire. 

In addition to asking parents to respond to our 
questions regarding PhoneFriend, we were also interested in 
hearing what their children thought of the service. Parents 
who consented to cmr calling their elementary school-aged 
children and aslcing thea a series of questions about 
PhonePriend (see ^endix B for Child Telephone Interview 
•cript) provided us with their children's first names, hone 
telephone numbers and a convenient time for us to call on 
the last pa^e of the questionnaire. 

raa l lY IHlPflfft . Parents (P) and children (C) were asked 
a series of questions designed to assess the following: 

1. Parents' work situation. (P) 

2. After-school arrangements for children. (P) 

3. Family awareness of PhoneFriend. (P,c) 

4. Patterns of phone-line usage. (p,c) 

5. Satisfaction with the service. (P,c) 
Cgaa-dn i tY imag^* m en effort to address coanunity 

impact, an atteispt was made to secure information regarding 
the number of calls made by school-aged children to the 
State College Police Department before and after PhoneFriend 
was initiated. However, these summary statistics were not 
available. 

Subject chnraeterta<;^r.>I> 

Parent Characteristics nn^ F?mi i v stmefa^r ^. Eighty 
parents responded to our questionnaire. Of these, 



thirty-nin« vv fathers and 33 vara nothars of school-cged 
childran. Tha ramaining aight raspondanta failad to 
indicata ttair gandar. Tha majority of parants (64% or 51 
paranta) had only ona child batwaan tha agas of fiva and 13 
living in thair hoaa. An additional 30% (n-24) ware parants 
of two aehool-agad childran and tha ramaining 6% had thraa 
youngatara living in thair homa. With raapact to oldar 
childran, 76* of paranta (n-61) raportad at laast one older 
child living in thair homa aa wall. 

In tarma of tha parents' work situations, over half of 
our sample (62% or 50 parants) ware from two-parent 
houaeholds where both parents worked outside the home full 
or part-time. An additional 25% (n-20 parents) were from 
two-parent, aingle-eamer families and the remaining 13% 
(n-10 parents) were single, working parents. 

With respect to the elementary-school children's after 
school situation, 81% (n-65 parents) reoprt that their 
children went home directly after school. Seventy-seven 
percent (n-51) of those children at home had aomeone at home 
with them. Specifically, for the most part, parents or 
older siblings were at home with the children. 
Interestingly, 15 respondents (23%) indicated that their 
child was alone in the house after school, m their 
responses to subsequent questions, it became clear that some 
children, whose parents report were with an adult after 
school, at times wait anywhere from one to four hours before 
an adult arrives. 



Th««« data suggest that many childran ratum to an 
•apty housa diractly aftar achool. This information, taken 
togathar with data from tha Stata College Area School 
District survey (available from the School District at the 
end of January or beginning of February) demonstrates the 
need to develop commiinity awareness of the after-school of 
Latchlcay children in our area. 

Child Charaetert«tle«. we interviewed 37 children by 
telephone, ranging in age fr^a 5 years old to 13 years old 
(aaa Table 1 for age breakdown) . Nineteen boys and 18 girls 
wara interviewed (see Table 2 for sex by age breakdown) . 
Preliminary analyses indicated that there were no 
statistical differences between groups in terms of gender on 
any of the items. There were age effects on three of the 
items: l)hav^ you heard of PhoneFriend; 2) have you tever 
called PhoneFriend; and 3) does having PhoneFriend to call 
make you feel better, worse, or no differently. These 
restats will be discussed shortly. 



RtgUlta of tha Paranta* S"TTrY 
Of th« 80 parents responding to our survey, 86% (69 parents) 
were familiar with the after school phoneline. These parents' 
responses will be th« focus of our report, it is important to 
note that tests of group differences revealed no differences 
between mothers and fathers or single and dual earner families. 
Thus, results for all parents will be presented together. Table 
6 contains item frequencies for parents' responses. 

Avartntga of Phontrrlftnfl , we asked parents who had heard 
of PhonePriend to indicate the means through which they first 
became aware of the phoneline 's availability. As Table 6 
•hows, the most frequently reported source of information about 
PhoneFriend was school personnel (31% or 21 parents) . An 
additional 32% (22 parents) reported having heard about the 
service from more than one source. Most often, school personnel 
were included when parents reported two or more sources of 
information. These data suggest that Phoneyriend's use of the 
school as an arena for information dissemination has been espe- 
cially effective. 

Just over half of the parents (54%) , indicated that the 
PhonePriend sticker was by their telephone. Further, 69% (47 
parents) reported talking with their children about the phone- 
line. 

gg< 9t Phon^rrl^nd. with respect to phone calls made to 
PhonePriend, 9% (6 parents) reported that their school age 
children had called, it is important to note that while this 
figure (six children) does not suggest frequent use of the 
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••rvic«, «s will b« diseussttd lator, it aay b« that th« availa- 
bility of th« phon«lin« its«lf nay pr«clud« tii« need to call. 

Wb«n v« asJcsd about th«ir childran's reasons for calling, 
four parsnts suggsstsd that thsir childran vsrs curious about the 
ssrvice, thsy wnfd to "chsck it out" (sss Tabls 6) . As one 
Bother wrote, "She did it only once out of curiosity (her father 
was hone at the time)." Another parent's response suggested that 
her child My have been bored while at hone alone after school. 
She wrote, "it was just something to do. she was bored." one 
final reason for calling was offered. This reason involved the 
child being nervous or uneasy. The child's father noted, "she 
heard a noise in the house and got upset, kind of jitter/." 

As Table 6 reveals, only two of the six parents reporting 
their children had called PhonePriend responded to our question 
regarding how auch calling PhonePriend helped their children. 
Each reported that calling seemed to help with one parent 
indicating calling PhonePriend helped "a lot" and the other 
indicating calling helped "a little." The remaining parents' 
responses suggested that the question was not appropriate for 
their children's situations. Por example, parents whose children 
called out of curiosity did not answer this item. 

Next, we asked parents whose children had not called how 
they would feel about their children using the service (see 
Table 6) . Most parents were either neutral (34% or 21 parents) 
or positive (58% or 35 parents) regarding their children's use of 
the phoneline. with respect to negative feelings about child- 
ren's use of PhonePriend, five parents (8%) indicated that they 



would not b« plMSttd if thmir children called. Th.se parents- 
responses suggested that they would strongly encourage their 
children to contact thea rather than PhoneFriend personnel. 

Of the six parents whose children had called, two were 
neutral and four were very positive, one mother noted, -The 
people who talked to ay son have been very )cind." 

Another issue we were interested in exploring was the 
existence of any faaily rules or restrictions regarding the use 
of PhoneFriend (see Table 6) . Interestingly, 34% (23 parents) 
reported having special conditions under which they might 
restrict their children's use of the phoneline. Among these 
conditions were: i) abuse of the sarvice with the children 
calling for no real reason, and 2) if the children could have 
reached their parents, one father wrote, "it is not to be used 
as a game or a joke." Another noted, "He can call o.nly during 
emergencies - He can call my office instead." 

.Seventy five percent (51 parents) reported having special 
conditions under which they might encourage their children to 
use PhoneFriend. Among these conditions were: 1) the children 
are alone and afraid, 2) a dangerous situation arises, and 3) 
the children need something and cannot reach their parents. 
Each response occurred with about equal frequency (as Table 6 
demonstrates) . Interestingly, existing PhoneFriend literature 
does not suggest that parents monitor their children's use of 
the service in any way. However, part of the philosophy behind 
PhoneFriend includes working within preestablished faaily 
guidelines. Information regarding parents' and children's 
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WtJawtiadlng of childran should wd should not call 
PhonaFriand can ba halpful to Phonarriand parsonnal. 

Hhan askad vhy kids in qfntgfl], might call PhonaFriand, a 
nuabar of rasponsas vara offarad (saa Tabla 6) . Tha most 
fraguantly oitad raason for calling PhonaFriand (42 parants) was 
-baiag borad or lonaiy. -To hava a friandly parson to talk 
with- was a popular rasponsa (38 parants) , as was "whan tha 
childran ara afraid- (37 parants) . a faw parants suggastad that 
chlldran aight call siq>ly to chack out tha sarvica and ask 
quastions or for thair axusaaant. 

Ptaci flf Nlnrt . In an affort to ass^iss PhonaFriand • s iapact 
on faaily functioning, wa askad parants to raport if tha avail- 
ability Of PhonaFriand had changad how thay fait about whara 
thair childran want aftar school (aaa Tabla 6) . Alaost all 
parants (99%' or 67 parants) raportad that PhonaFriand had not had 
an iapact on thair faalinga or thair daciaiona ragarding aftar 
school arrangaaanta for thair childran. similarly, 87% (55 
parants) raportad that PhonaFriand 'a availability had not had an 
affact on how thair childran faal about thair aftar school 
aituationa. Wa alao askad childran to tall ua if having Phona- 
Friand to call aada thaa faal dif farantly about baing hoaa 
without any grownups. Thaaa data will ba prasanted later. The 
raadar's attention ia directed to the coapariaon between parents' 
and children 'a reports. 

Sfltisf action With P^gntrFrl tn U ■ when asked about what, if 
anything, parenta found diasatisfactory about PhoneFriend, only 
two reapondanta offered inforaation (see Table 6) . One mother 
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wrot«, "If. only for .chool day.. But .chool. hav. 4 Iflj; of 
in-.wrvic. day. vhm th« child 1. hoa. but th. pawt is 
working. " Actually, Phon.rriand Xs. availabl. on ir..-s«rvic. 
day.. Tbu., Pfecn.Friand might wi.h to con.id.r way. of making it 
cl.ar that th« cwica do«. opwrat. on in-..rTic. day.. 

Anothar father*, comnt. .ugg««t.d that ha va. not "dia.at- 
i«fi«l- but rath,«r "di.turbad" by th. .arvic. philcophy. h. 
axplainad, "I f.ai .trongly that childrwt .hould not b. i.ft 
•ion. at hOM., and I f..l that a t.l.phon. ..rvic. .uch a. 
Phoa.Fri«id offwr. only fal.. ..curity that i. a poor .ub.tituta 
for adult auparviaion." 

Thirty parwtt. offurad information regarding things about 
Phon.Fri«ua that thay war# ..pacially pl.a..d with (... Tabl. 6) . 
Th. >o.t fraquwitly cit.d i«.u. involvad th. availabiiii., of the 
aarvicn to th.ir childr«x. Th... par«it. wrote things like, 
-scon. i. th.r. for ciiildrw who nrmd to talk t. ,oa.on.,« and 
"In an «Mrg«icy, whvi parent, crjinot b. r.Rch.d, a cli'-d has a 
friwd h. can call." still othwr. noted, "Simply its availa- 
bility. Although neither of my kid. ha. y.t u..d it to my 
knowl^ig. - i.« glad th.y hav. it a. a rasourc," and "That it 
•xiat. at all. Actually, juat knowing th.r.'. someone to call 
can make the call it..lf unnoc.ary. " 

Soma par«it. di.cu...d th.ir appreciation for th. ideas and 
paopl. b.hind Phon.Fri.nd. On. moth.r wrot., "At least someone 
care, about th... kid. and undarstands how tough it is and 
thay'r. trying to do .om.thing to help the situation. Thanksl" 
Another wrote, "Y«ahl Someone feels children are important 
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•nough to hav* this ■•rvic« available to then if they need it." 

Consent to Call cAlidr^n, Thirty three of the 80 parents 
(41%) consented to our calling their children and asking a 
series of questions regarding their taiowledge and use of the 
Phonerriend phoneline. in the fw\lo%ring section we discuss 
those children's responses in detail. 
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RMulta of j-y^^ Chlldran'B s^rvn 
Th« fr«qu«nci«« and p«rc«ntag«8 for sach item in the 
t«l«phon« survay ar« prasented in Tabla 3 Item Fr«<yuftT^y Joy ^ 
^■I'l* * rrCOTMlgif BY ftqff. and Table 5 Freoueneiaa T^y 
at the end of this report. The latter two tables have been 
provided for the reader's interest; it is iaportant to 
reaeaDner that there were no gender differences and, for the 
most part, no age differences. 

Avareneas of PhQn^yy^^nd Most of the children we 
interviewed were aware of PhonePriend. Specifically, 31 
(83.8%) of the 37 children we Interviewed were aware that 
PhonePriend existed. He asked those 31 children who 
reported that they were aware of PhonePriend to give us a 
brief verbal description of what PhonePriend was. All 31 
children correctly gave a description that PhonePriend was 
someone you could call if you were bored, lonely, or scared. 
However, what exactly "PhonePriend" was varied from "a cute, 
furry green monster you can call and talk to" to "he's a 
person who lives in the schoolyard that likes children and 
you can call after school if you're home alone" to "i think 
he's a green creature, but my mom says he's really a college 
student." Nevertheless, all of the 31 children knew that 
PhonePriend was a number you could call to talk to someone. 

There, was an interesting difference in terms of age 
regarding whether or not children had heard of PhonePriend. 
A series of t-tests revealed that there was a statistically 
significant difference between children 7 years and younger, 
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and childran ovar 7 yaars old. Spacifically, children 7 
yaara and youngar vara aora liJcaly to hava navar haard of 
PhonaFriand, whlla childran oldar than 7 vara acre likely to 
hava haard of PhonaPriand (t-4.44, t<.005). if va take a 
look at Table 5, Itaa PraoHenel^a hy ft^^^r we see that it is 
generally the youngar children who report never having heard 
of PhonaFriand. There are aeveral isaues that it would be 
useful for PhoneFriaod to consider here. pirst, do five 
and six year olds really need this service? it may be that 
»ost five and six year olds are not left at hoaa alone after 
school; our data would support this. And, second, if so, 
does PhonePriand need to target advertisement more intensely 
toward this age grotzp? 

We asked the children who knew about PhonePriand (n-31) 
where they had heard about PhonaFriand. fwanty-eight 
(90.3%) of the childran said that they had heard about 
PhonaPriend at school. Two childran had haard about 
PhonaPriand from a friend (6.5%) and one had heard about 
PhonaPriend at the Arts Festival (3.2%). Clearly, this 
suggests that the school is the most efficient and useful 
place for information about PhonaPriend to be disseminated, 
and it seems that PhonaPriend is doing a good job of getting 
this information across to the children. Again, if 
PhonaPriend decides to target the younger children more 
intensely, it might be useful to consider working through 
the kindergarten more intensely, it is also possible that 
five and six year olds, even if presented with the 
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infomation alaply do not procass it until they've heard it 
••veral tines and are a little bit older. 

Vat Of Pbgnftfrlond* we aoked the 31 children who had 
heard of PhonePriend whether or not they had ever called 
PhoneFriend. Four (12.9%) of the 31 children said they had 
called PhoneFriend; 27 (87.1'0 said they had not. There was 
a «arglnal trend in the data suggesting that children who 
report calling PhoneFriend (average age - 11.5 yearw) are 
soaievhat older than those who report not calling (average 
age - 9.7 years); this difference is not statistically 
•ignificant. Interestingly, however, as we will discuss 
later regarding satisfaction with PhoneFriend, we received 
■any coBnents from the older children that, "PhoneFriend is 
a really great service for younger children" or "I would 
probably call PhoneFriend if l were younger." Also, of the 
four children who had called PhoneFriend, 3 reported using 
the service less than once a month. These 3 children 
reported having called PhoneFriend only once, however their 
answer was recorded as "less than once a month" since that 
was our lowest category. He did not determine how far in 
the past this call had occurred; thus, it is entirely 
possible that these children had called when they were, in 
fact, younger. Only one of the four reported using 
PhoneFriend more than once and on a somewhat regular basis; 
this child reported using PhoneFriend once a month. 

We asked the four children why they had called 
PhonePriend. We received two answers: i) their parent was 
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not at horn* and thay didn't know what to do (n-3, 75*) or 
that 2) thay wara acarad (n-2, 50%). All four children 
raportad that calling PhonaFriand had saemed to help then; 3 
said PhonaFriand halpad a lot, and 1 aaid PhonaFriand helped 
aoaa. Aa one child aaid, "PhonaFriand waa nice; thay talked 
to aa and aada aa feel batter." 

Wa aakad the children (n-27) who had not called 
PhoneFriend why, in 9«naral, they thought ether children 
Might call PhonaFriand. There were aaveral intereating 
anawara. The aoat frequently reported reaaon waa that 
children called whan thay were acarad or afraid (n-12, 
44.4%). Eleven children (40.7%) reported that they thought 
children call PhoneFriend when they're bored or lonely. Ten 
children (37.0%) reported that children call becauae they 
have a problem or emergency to deal with. Additionally, 
aome children reported that PhoneFriend ia "aoaeone to talk 
to" (n-9, 33.3%), eapecially when there ia no one elae at 
home (n-8, 29.6%). Four children indicated that they 
thought children would call if aomeone followed them home or 
broke into their houae (n-4, 14.8%). one child (3.7%) 
reported that he thought aomeone might call if "they were 
being bullied by other kida." An intereating impression 
occured to ua while we were doing the interviews, when we 
aakad theae children why s^tias. children might call 
PhoneFriend, moat of the children answered fairly quickly 
and aaaertively. we got the impression that perhaps some of 
theae children had called PhoneFriend in the past and had 
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cho««ii to report not having called in ord«r to "aav« fac«." 
Alt«mativ«ly, th«a« answers certainly indicate that, even 
if children do not call PhonePriend, they know what 
PhoneFriend is all about anci what it's there for. 

We wanted to get an idea of the children's and parents 
Perceptions of use of the service. We have repotted the 
p«r«its» perceptions in the section on the results of the 
parents' survey. He asked the four children who had called 
MionePriend if their parents knew that they had called. 
Three (75%) of the four children said that their parents 
knew and felt either -kind of good" (n-1) or "very good" 
(n-2) about the call. The one child who said that his 
parents didn't know about the call reported that, if his 
parents would know about the call, they wouldn't feel any 
way in particular about It. 

We inquired about rules families might have regarding 
use of PhonePriend. While there was no statistical 
significance between boys and girls due to the small number 
Of children who called PhonePriend (n-4) , it is interesting 
to look at Table 5, Item Precruencie, bv s^y, and to note 
that only boys report having any rules for when it is not 
okay to caII. The rules listed for why it is okay to call 
are that it's okay to call for an emergency, and it's okay 
to call if you tell your parents when you call. The rules 
boys reported for when it's not okay to call included when 
it's not important or when you really don't have to, if your 
parents are home, or when you're lonely. 
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*»*»ti 1 Ptttce Qf Wind* Givttn that one of the main 
attraction, and utiltiea of PhoneFriend ia its existence, 
let alone its use, we assessed the extent to which just 
having PhonePriend around aakes children feel better, worse, 
or no differently, when they're at hone alone without 
adults. Of the 31 children that we asked this question, 19 
(61.3%) reported that having PhonePriend to call made them 
feel better, 12 (38.7%) said they felt no differently, and 
none of the children said it made them feel worse, when 
asked why PhonePriend made them feel better, children (n-19) 
reported that "it's someone to talk to" (n-9, 47.4%) and 
that PhonePriend makes them feel secure (n-9, 47.4%). pive 
children (23.5%) said it just makes them feel better. Two 
children reported it would be good to call if you needed 
help, for example, with homework (10.2%). And one child 
(5.1%) reported th,it "PhonePriend makes me feel better 
because if I was alone, and I was bored I could call 
PhonePriend. " 

An interesting age difference emerged with respect to 
how children feel about PhonePriend 'a existence. A one-way 
Analysis of Variance indicated that there is a significant 
difference between children who feel better and children who 
feel no differently (P-6.06, p<.02). Basically, younger 
children (average age-9.26 years) tend to feel better from 
having PhonePriend to call, while older children (average 
age-li years) tend to feel no differently. These data seem 
to suggest that the availability of PhoneFriend is most 
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u««ful for chlldrwi right around nlddle childhood (7-9 years 
of ag«) . This is sspscially anphasized if we recall data 
presented earlier that the average age of children who 
report having heard of PhonePriend is right around 9 years 
Old. Thus, perhaps this age ^^roup »ight be considered a 
"target- group for PhonePriend as it's an age where children 
Old enough to be left at home, yet young enough that it's 
not a comfortable experience, if this is the case, the data 
also suggest that PhonePriend is doing a good job of helping 
children deal with this experience. 

gflt i lfagt^lon yith Ptiftnurrlflnfl . we asked the children 
Who had heard of PhonePriend (n-31) whether there was 
anything about PhonePriend that they really didn't like; all 
thirty Children said no. m response to being asked whether 
there was anything about PhonePriend that they really did 
like, 14 Children (45.2%) said -no" and 17 (54.8%) responded 
•yes." It's important to note that a -no- answer tb this 
question does not indicate dissatisfaction with PhonePriend, 
but rather that there was nothing special, or outstanding 
about PhonePriend that these 14 children wanted to report. 
Asked what they like about PhonePriend, lo children (58.8%) 
said they liked that -it was there-, or PhonePriend • s 
availability, seven children (41.6%) said that they liked 
that PhonePriend makes you feel better. Three children 
(17.6%) said that they really liked that PhonePriend will 
help you. And, the little girl (n-1, 6.7%) who said that 
PhonePriend was a -furry, green creature- said what she 
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likAd b«st about Phon«Prl«nd was that "hm'u cutal* Th««a 
data, th#n, suggaat that both chlldran who usa PhonaFriand, 
and chlldran who ara "siaply" awara of PhonaFriend, saan to 
ba aatlaflad with PhonaFriand. 
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Li^ltA^ifinft* iathough th« results froa this survey are 
•nccuraging, v« aust offsr a coupls of cavaats with regard 
to ths data «nd lntarp-r«tations this rsssarch offers. 
First, although vs aails<5 out ths survey to 700 university 
eaployees, only 8C were returned, without the inforaation 
regarding eaployee characte;:istics, we are unable to 
ascertain whether this is a good or representative response 
rate. Further, we did not ask "inelegible" subjects to 
return the questionnaire, again precluding our ability to 
determine response rate, in addition to being a potentially 
saall response rate, the saaple, in and of itself, is small 
(80 parents, 37 children). Also, the actual instruments, 
i.e., the survey and telephone interview, have not been 
tested and scrutinized with respect to reliability and 
validity issues, although, for the purposes of this survey, 
seemed to collect the information we were looking for. 

Perhaps the most potentially serious limitation to this 
study is due to the source of our sample. Due to lack of 
resources, we esqployed a sample of convenience: the 
university faculty and staff. While the argument can be 
made that the university is the biggest employer in the 
State College area, we can not assume that this means that 
the families of the Penn State faculty and staff are 
representative of all State College, and Belief onte, 
families. Thus, an important goal for any futxare evaluation 
of PhoneFriend should be to expand the subject population to 
include non-univjrsity families. 
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iBDlleat.iona p non^yy^^^^l 
Ikplication. for PhoMPriand hav. baan di.cu.sad throughout 
our raport. To raitarata, it appaars aa though tha achool is 
PhonaFriand'a .oat affactiva »aan. through which to di««a«inata 
information about tha phonalina to parant. and childran alika. 
sea coMMit. ragarding a lack of taiowladga about tha aarvica in 
youngar chlldran (aga. fiva and aix) hava baan praaantad. Ona 
•uggaatlon involvad placing «ora a»pha.i. on informing Jcindargar- 
tan claMiroo«s Aould PhonaFriand chooaa to addraa. thi. i.«ua. 
Similarly, PhonaPriand might wiah to highlight information 
ragarding tha aarvica 'a availability on in-«arvica day. aa aoaa 
parant. (although parhap. not thair childran) vara not awara of 
PhonaFriand 'a .chadula of oparation. 

Evalua<:lQn fiimnn' 
Grantad, our avaluation ha. notabla limitations. Nonethe- 
l—, our data provida valuabla information ragarding parants- 
and Childran'. parcaption. of PhonaPriand .arvicas. To bagin, 
wa aaaa..ad tha awaranaaa of parant. and childran in tha 
community of thi. .arvica. Additionally, va axplorad tha axtant 
to Which PhonaPriand provida. information and aupport to childran 
at homa alona aftar achool and tha axtant to which PhonaFriand 
provida. a viabla aftar school aarvica to parants in tha com- 
miinity. 

Lat u. bagin by amphaaizing tha traraandous community 
aupport that axiata for thi. aftar achool aarvica. Our data 
auggaat that PhonaPriand haa baan succaasful in providing a 
valuabla and graatly appraciatad aarvica to parants and children 
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in thm University coamanity. Th« ov«rwh«laing majority of 
p«r«nt« and childran involvad in our avaluation aurvay vara 
faaUiar with PhonaFriand and in ganaral vara aora than plaasad 
with the aarvica. Tha vary axistanca of an aftar school phona- 
lina for school agsd childran appaars to ba ona of its strongest 
contributions to tha comunity. PhonaFriand has racognizad and 
•ctad upon an iiqDortant connmity naad in an affactiva, afficiant 
nannar that has its targat audianca coaplataly satisfiad. 
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Tablf l; iraeruanev of child 

5.4% 



5 ysars 

6 y«ars 

7 yMTS 

8 y«ars 

9 ymaxu 

10 y«ars 

11 yMurs 

12 yaars 

13 years 



5.4% 
8.1% 
18.9% 
16.2% 
13.5% 
2.7% 
18.9% 
10.8% 
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^ftfe i t 2 1 Fr«cfj«neY ef child '« Aam by S^ x 

f"- ^ ?^ Girls rn,l«^ 

HUfflbfiS AM PSESMi liufflfesr asfi Percent 

1 5 5.3% 1 

1 6 5.3% 1 

0 7 0.0% 3 
4 8 21.1% 3 
3 9 15.8% 3 

* 10 21.1% 1 10 5.6% 

1 11 5.3% 0 11 0.0% 
3 12 15.8% 4 12 22.2% 

2 13 10.5% 2 13 11.1% 



5 5.6% 

6 5.6% 

7 16.7% 

8 16.7% 

9 16.7% 
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Tablg 3; Item Frequiine;^? 

1. Hav« you aver h«ard of PhoneFriend? 

n-37, 6-nio 16.2% 
31-yea 83.8% 

2. Could you t«ll mm what PhoneFriend is? (C provides 
description of PhoneFriaind) 

n-3 1 , Qanrrong 0.0% 
3 Incorrect ioo% 

3. How did you hear about PhoneFriend? 

n"3l, 28«at school so. 3% 
2"fri«nd 6.5% 
l«oth«r 3 . 2% 

4. Have you ever called PhoneFriend? 

n-31, 27-no 87.1% [skip to #16] 
4«Ya« 12. 9 ^ 

5. How often do you use PhoneFriend? 

3i"4, l-once a month 25% 

3"less than once a month 75% 

6. What were some of your reasons for calling? 

n-4, 3- parent not at home; 

didn't Jcnow what to do 75% 
2" scared 50% 

7. Did PhoneFriend seem to help you? 

n-4, o-no [sJcip to #9] 
4-yes 100% 

8. How much did calling PhoneFriend seem to help you? 

n-4, 3«a lot 75% 
l"some 25% 

9. Do your parents know you called PhoneFriend? 

n-4, 1-no 25% [skip to #li] 
3-ye« 75% 

10. How do your parents feel about your callino 
PhoneFriend? ^ 

n-3, 2«very good 66.7% 

1-kind of good 33.3% 
[skip to #12] 

11. How do you think your parents might feel if they knew 
you called PhoneFriend? 

n-1, 1-they wouldn't feel either good or bad 

12. Do you and your parents have special rules for whpn its 
ok to call PhoneFriend? 
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n«4, 2«no 50% [skip to #14] 
2"y«« 50* 

13. Can you tall m what sons of those rules might be? 

n-2, 1« tell parents when you'll call 50% 
!■ eaergency 50% 

22^.^2? ^^f^^^^f •Pecial rules for when its 

not ok to call PhoneFriend? 

n«4, 2«mo 50% 

2«y«s 50% 

IS. Can you tell ae what soae of those rules might be? 
n-2, 2- when it's not important; 

vhen you don't have to ioo% 

I- when you're lonely 50% 
1" if parents are home 50% 

*^u?°^ reasons why you think other kids 

might call PhonePriend? 

n"27, 4- if someone follows you home 
or breaks in 14.8% 
12- afraid 44.4% 
9- someone to talk to 33.3% 
8- no one else at home 29.6% 
10- problem or emergency 37.0% 

II- bored or lonely 40.7% 
1- bullied by kids 3.7% 

SSSJ-SSy'"'! V without any grownups, does having 

diffSJtly? * better, worse, or no 

n-3 1 , 19=-better 61.3% 

12-no differently 38.7% 

17a. Why does having PhonePriend to call make you feel 
better? 

n-19, 9-someone to talk to 47.4% 
9«more secure 47.4% 

1- alone, bored 5.1% 

2- if you need help (e.g., homework) io,2% 
5-just feel better 23.5% 

18. Is there anything about PhoneFriend that you really 
don't like? 

n«3l, o-yes 0.0% 

31-no 100% 

19. What don't you like about PhoneFriend? 

n-0 

20. Is there anything about PhoneFrie.id that yoa really do 
like? 

n-31, 14-no . 45.2% 

28 
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17-y«» 54.8% 

21. What do you really liJca about PhoneFriend? 

n»17, 7-it aakas you feel better 41.6% 
lO-availadjility 58.8% 
3-help 17.6% 
l-h«»i cute 6.7% 
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Table 4; Item Frecmenclea By Ago 



5 

J!=2 



6 

n°2 



7 



Item 

1. Have you ever heard of PhoneFriend? 



8 



9 

JH6_ 



10 

n=5 



11 

n=l 



O-yes 
2"no 



l=ye»; 
l»no 



2-ye8 
1-no 



6-yes 
l-no 



6=yes 
0=no 



5»yes 
O^no 



lr=yes 

0=no 



pSo"F^!e„S?" " •"«'"«'"^1«'"0 i"' (Child provides desoription of 



0-wrong O«wrong O«wrong O-wronq 
0«right 1-right 2-right 6-right 

3. How did you hear about PhoneFriend? 



1-school 



l"School G-school 
l"Otlier 



4. Have you ever called PhoneFriend? 



O-yea 
l«»no 



0«yes 
2"no 



O-yes 
6«no 



5. How often do you use PhoneFriend? 



O«wrong 
6»right 



5»school 
l»friend 



0«ye8 
6"no 



12 
n=7 



6=yes 
l=no 



O««wrong O»wrong 0^^*/rong 
5-right l«r ight " 6=r igh t 



5«school l«school 6=school 



2-yes 
3«no 



0=»yes 
l«no 



0=»yes 
6«no 



13 
n=4 



4«yes 
0=no 



O«wrong 
4«rlght 



3=school 
l=«friend 



2=yes 
2ano 



6. What were some of your reasons for calling? 
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l"»once 
a month 

l^'less than 2'«less 
once a month than once 

a month 



2«P not home i«p not 

home 

l«scared i=scared 



1 



mi- 



A9S 5 6 7 Q « 

n,2 n 2 '° ^1 12 13 

7. Did PhoneF?lend seeS to helLr^ — ^ ^ n=7 n=4 



«. How Much did calling PhoneFrlsnd seem to help you? 



9. Do your parents know you called PhoneFrlend? 



^-yes 2=yes 

0«no 



2-« lot lot 

l»sone 



10. How do your parents feel about your calling PhoneFrlend? 



J-no 0-no 
l-ye« 2=yes 



1-very good i„^ery good 

I'-kind of good 



11. HOW do you think your parents .ight feel if they knew you called PhoneFrlend? 

1-they wouldn't 
feel either way 

12. DO you and your parents have special rules for when it's ok to call PhoneFrlend? 

J-no l=no 
l-yes l^yes 

13. can you tell >e what soae of those rules might be? 

1-tell parents l-energency 

14. Do you and your parent, have special rules for when its ns^ ok to call PhoneFrlend? 

2=no 
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^ nL ^ ^ 8 9 10 11 12 13 



15. Can you tell ae what sone of those rules might be? 



2=yes o=yes 



2-when its 
not Inpt. 
l««lonely 

1-if parents are 
home 



16. Can you tell me some reasons why you think other kids mighc call PhoneFriend? 

2-someone follows 1-someone follows l=someone 

you home you home follows you 

2-afraid 4-afraid 2-afraid 1-afrald 

1- talk to 1-talk to l-talk to 4-talk to 2»talk to 
someone someone someone someone someone 
4-no one i-no one l„no one i-no one 

home home home homo 

, ^ ^ 2-problem 3-problem 1-problem 1-problem 

1-bored, 4-bored, 1-bored, labored, 3«bored, 1-bored. 

lonely lonely lonely lonely lonely lonely 

l-bullied 
by others 

JJ^^serSr^o'^STweJSl^W*"^ grownups, does having PhoneFriend to call make you feel better, 

1-better 2-better 4-better 4-better 4-better 1-better 2-better 1-better 

2- no dif. 2-no dif. i-no dif. 4«no dif . i-no dif 
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^ ! 



5 

n«»2 



6 

Jl=2 



7 



8 



9 

n«6 



17a. How doQS having PhoneFrlend to call nake you feel bett^ 



10 

n«5 



11 



12 
n=7 



2»80Keone 2»soueone 2"8onieon6 l-*8oneon6 
to talk ^^ talk to talk to talk 
2-wore 3"norQ 2-*]nore 
secure secure secure 



1-feel 
better 



1-heip 



2»feel 
better 



18. Is there anything about PhoneFriejid that you really don't like? 



l»no 
O-yes 



2»nc 
O-yes 



6*no 
0»yes 



6»no 
O-yes 



5«no 
0«yes 



19. What don't you like about PhoneFriend? 

n-0 n-0 n-0 n-o ' n-o n«o 

20. Is there anything about PhoneFriend that you really do like? 



1-no 
0«yes 



0-nc 
2->yes 



2«no 
4->ye8 



3"no 
l«yes 



2-«no 
3"«yeQ 



21. What do you really like abput PhoneFriend? 



l"«alone, 
bored 
1-help 



2=>soraeone 
to talk 
l«more 
secure 



l«no 
0«yes 



n»0 



O^no 
l«yes 



l«feel 
better 



6«no 
0»yes 



2«no 
4«yes 



l>niake you 
feel better 
1-avail. 



3-avail. l«avail* 
l«he»s cute 



l-make you 3>»make you 
feel better feel better 



13 
n=4 



1-avail. 2-avail 
1-help 2-help 



l=ffiore 
secure 



4«no 
0«yes 



2 "HO 

2=yes 



2«avail. 
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6 



\1 



^ Bgyg girls fn-i«) 

#1 Hav« you av^r h«ard of PhoneFriend? 

, 2-no 

15-y«« 16-yes 

#2 could you t«ll B« what Phon«Pri«nd is? (child provides 

a description of Phon«Pri«nd) . v^^ixa proviaes 

0-wrong 0-wrong 



l5"K:orr«ct 



16-corr«ct 



#3 How did you haar about PhonaFriand? 

14-jchool 14-«chool 

1-friand 1-friend 

1-other 

U Hava you «var callad PhonaFriand? 

12-no i5.no 

3-y*« l-yaa 
#5 How oftan do you usa PhonaFriand? 

. once 

2"l««« than onca a month a month 

#6 What wara soma of your reasons for calling? 
3- parent not at home; 
didn't know what to do 

1- scared 1-scared 

#7 Did PhoneFriend seem to help you? 

0- no o»no 
3-y«« 1-yes 

#8 How much did PhoneFriend seem to help vou? 

2- a lo"- ' 

1- sone 



2-« lot La lot 



#9 Do your parents know you called PhoneFriend? 

J-no 0-no 
2-y«« l-yes 

#10 How do your parents feel about your calling 
PhoneFriend? 

1-very good i-very good 

1-kind of good 

#11 How do you think your parents might feel if they knew 
you called PhoneFriend? ^ 
l«very good 

#12 Do you and your parents have special rules for when 



38 



* 



lt»« ok to call Phon«Prl«nd? 

0-no 
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#13 can you tall ma what soma of -those rules might be? 
l"t«ll parents whan 
you'll call 

#14 Do you and your parent* have special rules for whan its 
21S2^ ok to call Phonarriend? ^® 

0-ye. 

#15 can you tell ae what some of those rules might be? 
2«vaan it's not important; 

whan you don't have to 
l"Whan you're lonely 
3«if parents are home 

tLm^0^Ajt breaJcs in 

8-afraid 4-afraid 

3- someone to talk to 6-8omeone to talk 

tISS^S?* *^ at home 

7-problem or emergency 3-problem or 

?:SS!u;d'S?*^ds «-"?S?"J^nely- 
SSlepSlS Sf?T grownups, does having 

7- batter 12-better 

8- no differently 4^0 differently 

bSttS?* PlioneFriend to call make you feel 

2-8omeone to talk to 7-8omeone to 

talk to 

4- more secure 5^oj,e secure 

•i_v.-i« / 1-alone, bored 

1- help (e.g, homework) 1-help 

2- just feel better 3- just feel 

better 

dSn^*likJ?^^"^ ^^^"^^ PhoneFriend that you really 

16-no 
O-yes 
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#17 



#19 What don't you li3c« about Phon«Fri«nd? 

n-o 

♦20 Jjj^^*^* anything about Phon«Friend that you really do 

8-ne 6«no 
7-y«« 10-y«s 

#21 What do you r«ally lik« about Phon«Friand? 

3-aak« you fl br.tfr 2-nak« you f««l 

i, w^,. b«tt«r 
5-availability 6-availability 
l-h«lp 2-h«lp 

l-h«'s cute 
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4 



1. Sex of Raspondent: 

39«male (54%) 
33>>f«aale (46%) 

2. N/A 



3. 



4. 



5. 



Are. there any children older than 13 living in your home? 
n-80, IS-yes (24%) 
61-no (76%) 

Which of the following best describes your situation? 

n-80, lO-siiigle parent household, parent 
worJcing outside the hoae full or 
part-tiae (13%) 
50-two parent household, botn parents 
working outside the home full or 
part-tiae (62%) 
2C-two parent household, one oarent at 
home (25%") 

Where does your •l*»*ntary school age child go after school? 
n-80, 65"home (81%) 

15-other (e.g,, daycare, neighbor) 
(19%) ^ ' 

6. Does someone stay t^rith your child after school? 

n«66, 51-yes (77%) 

15«no (23%) 

7. Who stays with your child after school? 

n"51, 31*parent (61%) 

6-clder sibling (12%) 

4"babysitter (8%) 

2-grandparent ( 4 % ) 

1-other (2%) 
6"more them one 

person (13%) 



8. 



9. 



10. 



n-24, 3"1 day 2-4 days 

6»^2 days 13-5 days 

a°<?ul^get7^SJ;?^°'' *=^^^^ ^^'"^ 

n-24, 14-1 hr. 2-3 hrs. 

7-2 hrs. 1-4 hrs. 

hf7Jf ^f"" ^J^ff^ °^ ^® PhonePriend service, a telephone 

help-line for children in our community? ^«J.epnone 

n-80, 69-yes (86%) 

11-no (14%) 
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11. How did you h«ar about PhonaFriend? 

n-69, O«*t«l«vision 

4-radlo (6%) 

2l-«chool personnel (30%) 

6«nevspaper ( 9 % ) 

9»children (13%) 

3"friend (4%) 

2«co-worJcer (3%) 

2*other (3%) 

22<-aore than one 

source (32%) 

12. Is the PhonePriend sticker by your phone? 

n«68, 37-yes (54%) 
3l«no (46%) 

13. Have you talked to your child about PhonePriend? 

n»68, 47«y«8 (69%) 

21-no (31%) 

14. To your knowledge, has your child ever called PhonePriend? 

n-68, 6">ye8 (9%) 
62-no (91%) 

^iJ^i^h °" ^* average, do you think your child uses 
n-4, 4*"le8S th&n once a month (100%) 

16. What are some of your child's reasons for calling? 

n»6, 4»check it out (67%) 

l«ioredom (17%) 
l«uneasy, upset (17%) 

17. How much did calling PhonePriend seem to help your child? 

n-2, i»a lot 

1-a little 

la. What are your feelings about your child calling PhonePriend? 
n-6, 2»neutral (33%) 

4«^ery positive (67%) 

19. How would you feel about your child using this service? 

n-61, 5»somewhat negative (8%) 

21-neutral (34%) 

17»somewhat positive (28%) 

18-very positive (30%) 

20. Are there special conditions under which you might encourage 
your child to use PhonePriend? ^ 

n-68, 51-Y8S (75%) 
17»no (25%) 
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21. What are son* of those conditions? 

n-46, 25-when the child needs it or is alone 
and afraid 

22«»child has a problem or is in a 

dangerous situation 
21"the child needs something and cannot 

reach parents 

22. Are there special conditions under which you might restrict 
your child's use of PhonePriend? resT:rxct 

n«68, 23«yes (34%) 
45«no (66%) 

23. What are some of those conditions? 

n-21, 17-if the child calls for no real 
reason (e.g., abusing the service) 
5-if the child could have reached 
parents 

c'Sf pSnemiadT""" """^ ^ ^•"^^^^ "^^^^^ 

n-65, 38-a friendly person to talk with when 
parents are not available 
19-to check it out or ask questions 
42-the child is lonely or bored 
37«the child is afraid 
5"for amusement (abusing the service) 

^h^l H °' after-school help-line for 

n«67, l*yes (i%) 
66«no (99%) 

^1? *:^»ii*l'ility of the h.alp-line influenced your 
decisions about after-school cara? 
n-0 

^« availability of an 
!Jltr!??S^ li«lp-line has had on your child's attitude 
about his/her after school situation? 

n-63, 8«seems to feel better (13%) 
55"8dems to feel no differently (87%) 

28. Has the nua^er of times your child calls you at work during 
FriSSd? ° changed with the availability o; Phone^ 

n"61f 2-^es (3%) 

59-no (97%) 

29. Has the number of times he/she calls you at work increased 
or decreased? 

n-l , l"increased 
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I'o*"?' ""ything about PhontfrLnd that you find dlssatis- 



n«"63, 3«^«s (5%) 
60«no (95%) 



31. What is it ^out Phon^rijnd that you ar. dissatisfied with? 
n 2» 1-offers children false security 

1-not availabl'i on inservice days 



n«61, 31«ye8 (51%) 
30"no (49%) 



33. 



NOTE: 



pl?a^.d ^iout? P^on*rriend that you are especially 

n-30, 27-if8 availability to children 

6-someone cares about these children 1 

eSiSi tSfiVcSfKSS,.'" """"-^ to our 
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Dear Par«nt, 



W« are fron tha Collaga of Human Develooment at P«nn c<..<.« 

o^^Zii^l taXtag part in thlm lurvay, your faallv will 
2l2^^J?.^S2?*?J i»*or».tioa that cai bJ usaS^y profession- 

."i^S^B Sis 



sincerely. 



Lise Youngblade, M.S. 
Graduate Student 
Department of 
Individual and 
Family Studies 
863-0267 



Vicki Harris 
Graduate student 
Department of 
Individual and 
Family Studies 
865-1751 



Stephen Mastrofski, Ph.D, 
Assistant Professor of 
Community Systems 
Planning and Development 
863-0280 
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APPEHDIX A: 

INTRODDCTOKY LETTER AND 
PARENTS' SURVEY 

1* S€x; M F 



Age 



3. AT. th.r. any children older than 13 living in your home? 



X2S Ag« 

Sex 

NO 



4. Which of the following best describes your situation? 

Household, parent working 

outside th<? home full or part-time. 

• ^;iS*?h-^S'^*^2^?' P»"nts working 

outside the home full or part-time. 

Two-parent household, one parent at home. 

^* •l«nentary school age child go after 

Home 

Daycare 



/ ^1 ^ Neighbor 
(skip to #10) After-schSSTpFogramming (e a i„^r.«„. 

als, boy-scoutsT etc?) intraaur 



Other 



6. Does someone stay with your child after school? 
YES 



NO 



(skip to #8) 



7. Who stays with your child after school? 



Parent 

Older Sibling 

Babysitter 

Grandparent 

Other ;;;; 

(skip to #10) 
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^* l^l^l J^*"?*' a week do«s your child 

arriv^hon. from .chool before an adult getS^ere? 

S SSinSM:?"^^ ^ ^^^^ ^e^ore 

10. Have you ever heard of the PhoneFriend service a 
telephone help-line for children in oSr JSiSSitW 

(Plsase go to last page. Thanks I) 

YES 

11. How did you hear about PhoneFriend? 

television 

radio 



school personnel 

newspaper 

children 
friend 

co-worJcer 

other 



12. Is the PhoneFriend sticker by your phone? 
YES 



NO 



13. Have you talked to your child about PhoneFriend? 
NO 



YES 



mcSS? your child ever called Phcne- 



r^kip to #13) 

YES 



Onc« a day 

Onc« a week 

Once a month 

Less than once a month 
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16. What ar« soms of your child's reasons for c aling? 



^Id?*^ "^^^^ calling Phon«Pri«nd seem to help your 



a lot 

SOB« 



a little 
hardly at all 

it seeaod to aaJce things worse 



mild?* ^""^ '"lin?- about your child calling Phone 



very negative 

soaevhat negative" 
neutral 

somevhat positive 
very positive 



(sicip to #20) 

19. How would you feel about your child usina this service? 

very negative 
somewhat negative 
neutral 



somewhat positive 
very positive 



encourage your child to use PhoneFriend? 

NO , (skip to #22) 

YES 

21. What are some of those t-uiiditions? 



22. Are there special conditions under which ^ou might 
restrict your child's use of PhoneFriend? 



YES 



NO (skip to #24) 
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23. What ar« sons of those conditions? 



goes after schooi? 

(slcip to #27) 

YES 



«"fti^SoI'SS^ would you say th. availability of 
rtV?2 J ■cnooi help-line has had on vour chliH'c 

:^p\':?SVlr:„Si:^^« a"er-,chool slUltTo^" llease 



seems to feel better 



seems to feel worse 



seems to feel no differently 



ERIC 
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Has th« nuab«r of times your child calls you at work 
oirPh?n2p^iJnd?^°°^ ^^"^^ changed with the availability 

YES 

NO (skip to « 30) 

Has the number of times he/she calls you at work 

Increased 

Decreased 

Is there anything about PhoneFriend that you find 
dissatisfactory? ^ 

NO (skip to #32) 

YES 

Sith?^* PhoneFriend that you are dissatisfied 



Is there anything about this service that you are 
particularly pleased with? 

. (please go to last page) 

YES 

SeaseS P^^onoFriend that you are especially 
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APPENDIX B: 
CHILDREN'S TaEPKONE SURVEY 

Thank you so much for your time. 

viSl*HJ^yr«^°?f completed questionnaire to 

•ivJSop:"^* ''^^ in the enclosed inter office 

CHILD'S FIRST NAME 

HOME PHONE NUMBER 

A CONVENIENT TIME TO CALL 



calling and Sw„l ttaS"««'qSft?SSs"Sut°S:^?!!* ^° ™' 
i«nc«« with PhonePri.nrt «« , aisout their exper- 

naaes b.low. " provide their first 



CHILDRENS' FIRST NAMES 
CONVENIENT TIMES TO CALL 
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TELEPHONE SURVEY TIH CHILDREN 



INTRODUCTION: H«llo. I«n ^yr^m t5-«« r,*..*. „ . 

1. Hav« you mw h«ard of PhoneFriend? 

NO (R«ad: Thanks alot for talking with me! 

JoIJj.''' ^IT.''^'^ helpful, can I talk to 
your nom/dad now please.) 

YES 



2. Could you tell ate what PhoneFriend is? 



3. How did you hear about PhoneFriend? 

television 

radio ~ 

at school 

newspjiper 

pjurent 

friend 

other 

4. Have you ever called PhoneFriend? 

NO (skip to #16) 

YES 

5. How often do use PhoneFriend? 

Once a day 

once a week' " 

Once a month 3' 

Less thzm once a month 

6. What were some of your reasons for calling? 
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Did Phon«Fr.i«nd sesa to h«lp you? 

NO (skip to #9) 

YES 

How much did calling PhoneFriend seem to help you? 

a lot 

som« 



a littl« 

hardly at all 



Do your parents know you called PhoneFriend? 

(«kip to #11) 

YES 

HOW do your parents feel about your calling PhoneFriend? 

Very good 

Kind of good 



They don't feel either way 

Kind of bad " 

Very bad — 

(skip to JzT) 

called ISp^SlnSr ^'""'^ "^"^^ " "^^y you 

Very good 

Kind of good 



They wouldn't feel either way 
Kind of bad 
Very bad — 



?s ^inJi'sSoSs^^iSssr' "^"^ ^^^^'^^ ^'^^ its OK 



NO (skip to #14) 

YES 



Can you tell ne what some of those rules might be? 
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NO . (skip to #16) 

YES 



15. Can you t«ll a« what some of those rules might be? 



16, 



- -r-neM?s?- ^^^^^ 



ferently? 

Better 



Worse 



No Differently 



Uk^*" anything about Ph aFriend that you really don't 

NO (skip to #20) 

YES 

19. What don't you like about PhoneFriend? 




( 



2C. Is th«r« anything about PhoneFriend that you really like? 

(skip to concluding comments) 

YES 

21. What do you really like about PhoneFriend? 



*** CONCLUDING COMMEKTS: You were really a big help to me. 

Thanks a lot for taking the time to 
answer my questions! 



ERIC 
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